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INTERNAL EVALUATION

The interior evaluation is used to identify how people move around the building interior and 

how well the layout supports or hinders the control of movement and natural surveillance.

What to look for:

As with the assessment of the building exterior, two key issues to look for are access, 
movement and natural surveillance.

Access and Movement

• Where are the public areas?

• Where are the private areas?

• Where can people access the private areas from?

• Are these locations controlled through access control measures?

• Are these areas overseen by staff?

• Are there any attractions and where are these located (such as vending machines, 
computing equipment)

• Are these attractions accessible from public areas?

• Are these attractions overseen?

Natural surveillance

• Which areas are overseen by staff?

• What other areas are staff present?
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Things you will need:

3 copies of the site map; a floorplan of the building;

colouring pencils; clipboard; camera; legend of symbols

HOW TO WALK THE INTERNAL SITE

There are four main stages to assessing the internal site. These 
are:

1. Assessing area uses

2. Assessing access routes

3. Assessing surveillance

4. Combine your information

Each stage is illustrated with an example from Case Study C, a 
hosptial A&E department

1. Assessing area uses

• Mark on your map treatment/
teaching rooms, and staff bases. 

• You should also identify locations 
of any goods or equipment that 
may be attractive to vandalism or 
theft such as vending machines, 
computers, staff lockers etc.
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2. Assessing access routes

• Identify all the accIess control 
measures in place within the 
building and identify at what time 
these are in place and the type of 
measure in place (card access, key 
access etc.)

• Identify where doors are propped 
open - where will access control 
not work?

• Enter the building from the main 
entrance - identify the routes 
available to you and identify what 
wayfinding support is provided - 
can you see a reception desk & 
staff, is there clear signage to tell 
you where to go?

• Enter the building from the other 
entrances - again identify the 
routes that are available to you and 
identify what level of control is 
provided? Can you access the 
building freely? Is there any 
signage or wayfinding support 
provided? Can you see or access 
reception or other staff members 
easily? What other rooms can you 
access without being overseen by 
staff members?

• Are there any locations where you 
see people getting lost or where 
they are in a place that they 
shouldn't be?



Safer Schools and Hospitals
�

intelligent space

Home Office Crime Reduction Toolkits: http://www.cr imereduction.gov.uk/toolkits/index.htm 4

3. Assessing surveillance

You should mark on your map:

• Circulation areas which can be 
easily and regularly overseen from 
staff-manned locations such as the 
reception area.

• Incidents of vandalism, graffiti or 
litter.

• Areas where concern has been 
raised by staff members or other 
building users.

4. Combine your information

The information you have gathered during these stages can then be combined into a single 
map which will enable you to see where problems are likely to occur. The interior evaluation 
map of Bimingham Heartlands Hospital is shown here with all the information overlaid on a 
single map. Some of the main issues are outlined below.
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                        WALKING THE INTERIOR SITE

                        STEP 4: COMBINE YOUR INFORMATION


